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IN THE UNITED ST ATES PATENT AND TRADEMARK OFFICE 



In re application of: WIJAYA et al. 



Attorney Docket No.: WVANP013 



Application No.: 09/750,385 



Examiner: Thein, Maria Teresa T. 



Filed: December 27, 2000 



Group: 3627 



Title: TECHNIQUE FOR IMPLEMENTING 
ITEM SUBSTITUTION FOR UNAVAILABLE 
ITEMS RELATING TO A CUSTOMER ORDER 



CERTIFICATH OF FACSIMILE 



I hereby certify that this correspondence is being transmitted by facsimile to: Commissioner for Patents, P.O. Box. 1450, Alexandria, VA 
22313-1450 on May 16, 2006. J 



Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Dear Sir: 

Further to our Information Disclosure Statement filed May 3, 2006, in the above-entitled 
application, the references listed in the attached PTO Form 1449, copies of which non-U.S. patents 
are attached, may be materia] to examination of the above-identified patent application. Applicants 
submit these references in compliance with their duty of disclosure pursuant to 37 CFR §§1 .56 and 
1 .97. The Examiner is requested to make these references of official record in this application. 

This Information Disclosure Statement is not to be construed as a representation that a search 
has been made, that additional information material to the examination of this application does not 
exist, or that these references indeed constitute prior art. 




Printed Name: Patricia Tate 



SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 

37 CFR §§1.56 AND 1.97(b) 
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If it is determined that fees are due in connection with the filing of this Information Disclosure 
Statement, please let us know. 



51 50 El Camino Real, 
Building A, Ste. 22 
Los Altos, CA 94022 
Ph. 650-903-9200 
Fax 650-903-9800 



Respectfully submitted, 



C. Douglass Tnornas 
Registration No. 32,947 
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Form 1449 (Modified) 

Information Disclosure 
Statement By Applicant 

(Use Several Sheets if Necessary) 


Atty. Docket No. 


WVANP013 SPRPIViB 


A rynl if**? tinn "No ; 


09/750,385 CENTRAL FAX CENTER 


Applicant 




Filing Date 




Group 


3627 




Page 1 of 1 



U.S. Patent Documents 



Examiner 
Initial 


No. 


Patent No. 


Date 


Patentee 


Class 


Sub- 
class 


Filing Date 




1. 


6.178,510 B1 


Jan-01 


O'Connor et aL 










2. 


6,496.205 B1 


Dec-02 


White et al. 










3. 


6.505.171 B1 


Jan-03 


Cohen et al. 










4. 


2002/0049853 A1 


Apr-02 


Chu et al. 










5. 
















6. 
















7. 
















8. 
















9. 
















10. 















Foreign Documents 



Translation 
Yes 



Init. 



Document No. 



Date 



Country 



Class 



Subc 
lass 



No 



Other Documents (Including Author, Title, Date, Pertine nt Pages, etc) 



Norton, Tim R., "End-To-End Response-Time: Where to Measure?", 
Computer Measurement Group Conference Proceedings, CMG99 Session 
423, Pec. 1999, pp. 1-9, m „ 



H 



Examiner 



Date Considered 



Examiner: Initial citation considered. Draw line through citation if not in conformance and not 
considered. Include copy of this form with next communication to applicant. 
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